
Numbers to Know 

Missouri Disaster Response / Recovery 
 

A list of federal, state and community agencies providing assistance 
in the Missouri - compiled by United Way 2-1-1.   

This free, confidential service is available by calling 2-1-1 or (800)427-4626 or (866)320-5764 24 hours a day.   
Note:  Inclusion does not indicate United Way membership or endorsement; it is solely to provide 

community information for the purpose of connecting individuals to available resources. 
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Basic Needs: 
American Red Cross    
 800-733-2767 
Salvation Army Midland Division 
 314-646-3000 

 
Child Care: 

Child Care Aware   866-892-3228 
Children’s Division   573-522-1385 
Family Support Division  
  800-859-7999 
 

Children: 
Children’s Abuse Hotline 
  800-392-3738 
 

Debris Removal: 
AmeriCorps   314-772-9002 
 

Disaster Fraud Reporting: 
Missouri Attorney General  
    800-392-8222 

 
Donations: 

National Donations Management 
Network  
www.aidmatrixnetwork.org 
 

Employment: 
Missouri Department of Economic 
Development   573-751-3999 
Missouri Division of Workforce 
Development   888-728-5627 

 
FEMA Tele Registration: 

800-621-3362 
www.disasterassistance.gov 

 
Food: 

MO Family Support Division 
    800-859-7999 
MO Food Bank Association 
   www.feedingmissouri.org 

 
 

Health: 
Alzheimer’s Association  
        800-272-2900 
American Cancer Society  
        800-227-2345 
MO Family Support Division  
        800-859-7999 
MO Department of Health and 
Senior Services  573-751-6170 
       

Housing/Shelter: 
Disaster Housing Search  
 Disasterhousingsearch.org 
FEMA    800-621-3362 
MO Housing Development 
Commission 
  STL 314-877-1350 
  KC  816-759-6600 

(For home rehabilitation 
grants and assistance 
finding rental properties) 

USDA Rural Development and 
Housing   800-670-6553 
 

Information and Referral: 
2-1-1 Missouri/Kansas 
 2-1-1 or 866-320-5764 
2-1-1 Missouri/SW Illinois    
  2-1-1 or 800-427-4626 
Missouri Association of Area 
Agencies on Aging 
  573-619-6185 
  www.ma4web.org 

University of Missouri Extension 
http://extension.missouri.edu/ma
in/DisplayCategory.aspx?C=10 

 
Insurance: 

MO Department of Insurance  
  800-726-7390 

 
 
 
 
 

Legal Questions: 
Legal Aid of Western Missouri 
  816-474-6750 
Legal Services of Eastern Missouri 
  314-534-4200 
Legal Services of Southern 
Missouri   417-881-1397 
Mid Missouri Legal Services 
Corporation  573-442-0116 
MO Bar Lawyer Referral Service 
  573-636-3635 
  www.mobar.org 
 

Mental Health: 
Department of Mental Health 
  800-392-0210 
    

Pets/Animal Rescue 
Humane Society of Missouri 
 314-647-4317 
 

American Red Cross 
800-733-2767 

 
Seniors: 

Elder Abuse Hotline 
 800-392-0210 
Missouri Association of Area 
Agencies on Aging 
  573-619-6185 
  www.ma4web.org 
 
Small Business Administration 

(To apply for disaster loans) 
800-659-2955 

 
Survivor Inquiries: 

Red Cross Safe and Well  
  800-733-2767 
  www.safeandwell.org 
 

Tarps: 
Americorps   314-772-9002 
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Transportation: 
Metro   STL  314-982-1400 
  KC   816-221-0660 
OATS   314-894-1701 
 

Unemployment Insurance: 
MO Department of Labor 
  800-320-2519 
  www.labor.mo.gov 

 
Volunteers: 

Americorp   314-772-9002 
United Way 
 www.211missouri.org 
 
 

 
United Way 2-1-1 

can be accessed 24/7/365 by 
dialing 211 from a landline phone 

or AT&T mobile phones.  Cell 
phone users may also dial 1-800-
427-4626  or 1-866-320-5764 to 

reach a friendly, trained 
representative. 

 
Resources are updated daily and 

can also be accessed by using our 
website at www.211missouri.org or 

http://unitedwaygkc.org 
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